
 
 

Outcome of GSSA Complaints Process 
 

Nature of Complaint Outcome Comment 

Resource Reporting  Resolved 2016 
Two issues resolved by Complaints 
Committee 

Resource Reporting  Resolved 2016 
Poor grounds for the complaint; addressed 
and dismissed 

Resource Reporting  
Not pursued by 
Complainant 

Formal complaint not laid; initial 
discussions only; 2015 

Resource Reporting  Not pursued by 
Complainant 

 

Resource Reporting  
Resolved by 
Complainant 

This was an initial status query only – not 
pursued  

Criminal Conduct Resolved 2014 Membership terminated by GSSA 

Corruption Not pursuable 
GSSA cannot bring a charge or accusation 
against non-members 

Plagiarism Resolved 2010 Not a GSSA issue;  

Plagiarism Resolved Improper referencing in a cv; did not have 
to go to full committee 

Unprofessional 
Conduct 

Resolved 2013 Complaint not for GSSA, removed to 
relevant professional body 

Unprofessional 
Conduct 

dormant Never received proper documentation from 
Complainant 

Unprofessional 
Conduct 

Not pursued by 
Complainant 

Final documentation from Company never 
submitted; 2015 

Unprofessional 
Conduct 

Defused before going 
to Complaints 
Committee 

Not pursuable 
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Unprofessional 
Conduct 

 Sub-judice (2021) 

Unprofessional 
Conduct  Sub-juice (2022) 

Unprofessional 
Conduct (Fraud) 

 Sub-judice (2023) 

 

Note: some of the complaints have multiple prongs – the numbers here might not be the same as 

in the accompanying graphic. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


